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IBM MobileFirst P rogramme

09:00-09:15 Introduction Lise Crettaz, IBM
Massimo Lucrezia, IBM

09:15-10:15 Stratégie Mobile d’IBM Jean-Pierre Gremaud, IBM
- IBM Mobile First
- IBM Mobile First Platform (WorkLight)
- Apple & IBM Janos Kozma, CorelLiquid
10:15-10:45 Pause-Cafe
10:45-12:00 Retour d’expérience client Olivier Eyraud, SQLI
12:00-12:15 Q&A
12:15-14:00 Repas

14:00-14:30 Conclusion, Partage de la marmite Jean-Charles Finidori,
COMMON Romandie
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IBM MobileFirst
12 décembre 2014

IBM MobileFirst Application Platform:

Tt r Y

Jean-Pierre Gremaud — jpg@ch.ibm.com
Senior Technical Sales & Solution
IBM WebSphere Software
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IBM MobileFirst

Un axe d’investissement stratégique pour IBM

1H 2012 1H 2013 1H 2014
@ Worklight urban{code} — Cqugant
an Comparry
IBM acquired: IBM acquired: IBM acquired:
Worklight Urban Code DevOps - Cloudant Database
Platform as a Service
IBM announced: IBM announced:
Endpoint Manager for IBM announced: Cross Industry Ready Apps
Mobile Devices MessageSight
B
..00..
Ztealeaf Trusteer MaaS360°
PR IBM acquired:
IBM acquired: Q Trusteer IBM acquired:
Tealeaf Analytics Fiberlink
IBM announced:
IBM announced: xtlfy Apple+IBM Partnership in
Security Access Manager IBM acquired: Enterprise Business
for Cloud and Mobile Xtify
2H 2012 2H 2013 2H 2014

© 2014 IBM Corporation



IBM MobileFirst

Facteurs de succes pour une experience utilisateur reussie

Toujours rester Rester Batir des
Pertinent Simple Expériences Riches Innovation

- o

Optimiser  Créer une Expérience Etre Plus Evoluer
Pour le Mobile  de Bout en Bout Social Intelligemment
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IBM MobileFirst

La mobilité n'est pas qu'une question d'I1HM

Front-end 30%

de la valeur
app et de l'effort
development visibles
(IHM)

70%

Nl N\ 4 de la valeur et
U w d de l'effort sous
ser la surf
, Operations a stirace
engagement i
Enterprlse

Security

Integration



IBM MobileFirst

IBM MobileFirst: portfolio complet pour accompagner une stratégie mobilité

P 3

Strategy & Design Services

3]

Industry Solutions

IBM and Partner Applications

Native ! hybrid / web
development
Applications
and Data Continuous delivery
Platform
Management

Device & container
management

Self-service provisioning

Security policy
enforcement

Enterprise app store
distributicn

Software versicn
management

App monitoring

Devices

Automated app testing

Mekile specific
middleware

.
Security

Access gateway

Secure connectivity

Data leak protection

App compliance &
behavior analysis

Data Encryption

Network

Cloud & Managed Services

Data discovery

Cross-platform data
synchronization

Servers

Service composition

APl management

Analytics

Customer Experience
Performance
IT support

Business reporting

sao|uag uonesbaju) g Juswdojaaag
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IBM MobileFirst Platform

( IBM MobileFirst Platform |
Foundation

( IBM MobileFirst Platform )
Foundation For iOS

" 1BM MobileFirst Platform
Application Scanning

( IBM MobileFirst Platform

Quality Assurance

© 2014 IBM Corporation
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IBM MobileFirst Platform

Les composants de la plateforme

i
® =

A|;iolication
Scanning

54

Quality Assurance

—

ad

Serveur Runtime
Studio ; @ Console
Z_E Application Center
Développement Livraison continue

IBM MobileFirst
Platform Foundation
.
[ 1BV VTOBIEFIrSt )
Platform Foundation
N eV Te [NE—
BVl VIOBIEFIrSt )
Platform Application

OB

Platform Quality
Assurance

Application Scanning
Détection failles de vulnérabilité lors
des phases de développement

Quality Assurance

Collecter le retour des utilisateurs en
phases béta, analyser les crashs et
faire I'analyse de sentiment

Foundation
Développement, Runtime, Serveur,
Console de Gestion & Store Privé

© 2014 IBM Corporation
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IBM MobileFirst Customer 7 &
IBM MobileFirst Platform en pratique

U

App Center (82E <\rj Employees
App Store) (testers)
Mobile Test
Workbench
Mobile Quality
Worklight Assurance /
Studio. BYOT © Adapters .
’ ’ . Existing
: Worklight
Native Tools g Taelemr
Server Svstems
Mobile App Console ys
Developers 2N

Administrator /
Operational Support

Operational
:> Analytics
© 2014 IBM Corporation




evmobierist  QUI @ INvente le premier smart phone ? EE QP

Indices .....
= Unveiled in November 1992, it was the first PDA (Personal Digital Assistant) device to utilise
cellular technology.

= At a cost of $900, it was introduced in 1994.

= |t was a combination cellular phone/PDA that included an x86-compatible CPU, a fax
modem, a PCMCIA Type Il PC Card slot, 11 buil t-in programs, and a 4 1/2- by 1 1/2-inch
touch-sensitive LCD screen.

© 2014 IBM Corporation
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IBM MobileFirst

Platform
Foundation 6.3




IBM MobileFirst

IBM MobileFirst Platform Foundation 6.3 — Component Overview

MoblleFirst Studio

HTMLS, Hybrid,
and Native Coding

Optimization Framew ork

Imegrated Device SDKs

3rd Party Library
Imegration

WYSW YG Editor
Simulator
Command Line interface
Developmeant Server

Functional Testing

MoblleFirst Server

User Authentication

‘ and Mobile Trust Clent-Side

App Resources

Direct Update

Moblle Web Apps

Mashups
and Service Composition

| R = JSON Transiation

Geolocation Services

! . Adapter Library
for Backend Connectivity

MoblleFirst
Application Center

Development Toam
Provisioning

Enterpriso App
Provisioning and Governance

A pp Feedback Management

®

Device Runtime

Cross-Platform
Compatibiity Layeor

Seorver Integration
Framework

Encrypted and
Syncable Storage
Runtime Skins
Location-based
Event Handling

Enhanced Crash
and Platform-level
Exception Capture

/S wwwibm.comy

(OF )

MoblleFirst Operations Console

Unified Push and SMS Notification

Development and Operational Analytics

A pp Version Management

© 2014 IBM Corporation
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Le support de plusieurs modes de développement

Hybrid Apps - Web Hybrid Apps - Mixed Native Apps

Ecrites en HTML5 Code HTMLS et Code web complété Code par plateforme.
JavaScript et CSS3. librairies runtime par code natif pour des Nécessite expertise
Rapide et peu Worklight packagés besoins particuliers et pointue.. Permet une
co(iteuses a dans I'application et une expérience meilleure expérience
développer, mais moins exécutés dans un utilisateur maximale. utilisateur.
puissantes que natives. conteneur natif.

Native Application

1001010101011101001010
0100101011101001001101

Mobile Browser Native Shell

 <IDOCTYPEhtml oot 0101010100100100101111
Z;Jta';lc 1010111 0010011001010101001010
PUBLIC o 0100101 1010100101010101010101
<htmi> I - - created 2003-12-1
<! - - created <head><title>XYZ</title created 0101010 0101011111100000101010
2003-12-12 - - </head> z;"’j'“ ;233%2 1010101001001010101010
- d p
<head><title>XYZ</ :; E:’m‘y: </body> 1110010 1010001111010100011110
e - </htmi> 0110010
<body>
<lp> > -
</body>
— _ _ _
Device APls Device APIs Device APls
Browser Access Downloadable Downloadable Downloadable

© 2014 IBM Corporation
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Worklight Studio : optimisation du code web mobile et hybride

File Edit Refactor Run Source Navigate Search Project Window Help

'l%' TestProjTestAppAndroid
@ WorkLightStarter
=i, JavaScript Resources
(= adapters
4= apps
4= Starter
4= common
= legal
|X] application-descriptor.xml
4= test
5= worklightStarter
= conf
& lib
=2 WorkLightStarterWorklightStarterAndroid
%% WorkLightStarterWorklightStarterBlackBerry

] Brild: -0~ By BE
[\C, Project Explorer 82 =l = | ~ = O [[x|_application-descriptorxml
4% TestProj {G_NM Worklight E

Workhght Environment

Create application folders for new environments,

Project name: Workhight Starter

Apphcation/Component:  Starter

Create folders for:
Mobsle
7! B ¥none
B #aa
W Androwd phones and tablets
@ BlackBerry 6 and 7
D BlackBerry 10
' Windows Phone 7.5
[:'] Windows Phone 8§
Desktop
B Windows 8 desktop and tablets
K Adobe AR
@ Windows 7 and Vista
B Mac OS X Dashboard
Web
m Mobile web app
4 Desktop Browser web page
F Facebook
8 Google

code

e Untronc commun de

. * Code optimisé pour
chaque OS cible

maintenu séparément

apps
4 5= WorkLightStarter
> 44! android
> g blackberry
4 |7= common |
> (&= css %
> (= images
> js
AZ] WorkLightStarter.html
> @ ipad
4 B iphone
> &= css
(= images
b js
I = native
> = legal
application-d

Cancel

© 2014 IBM Corporation



IBM MobileFirst

Une plateforme ouverte sur les standards

Compatibilité avec les principaux frameworks et outils HTML5 et
javascript du marché

<jauvery  dOjO = 4§ Sencha

HTML
E m CORDOVA"

© 2014 IBM Corporation



IBM MobileFirst

Un simulateur mobile web pour le développement

Mobile Browser Simulator

The Mobile Browser Simulaior gisplays mobdile wab pages in a varaty of mobdile browser sizes and shapes.

i
i
o

Webpage: hmp.192.168.0.197:10080/module_B0_4_FlighiTickevappa/servicespre: m Go | AddDevice ~ | Scale All Devices: 100% - | Ernnle Usoragent Swiching 4] Simulate Device AP

Cordova

| Apple IPhone 4 «
» Device |

» Events

» Accelerometer
~ Batiery
Plugged In:

Banery Level: 90 g demo

» Camera
» Capture
~ Compass

Heading: 331.699

Or - Or -

&3 Log in with Welbo &3 Log in with Welbo
f oo reeor
& Log in with Twitter

© 2014 IBM Corporation
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Gestion intégrée des tests fonctionnels
= Couverture compléte des tests fonctionnels
= Support d’Android et iOS, natif et hybride, web

= Scripts en langage naturel, accessibles a des
profils non développeurs

= Capture des gestes mobiles

= Instrumentation jQuery et Dojo “aware”

&) Mobile Data £2 “ o % wibank_3 2
23 Screen Capture 1: Elements Test - wibank_3

Nar
Test Contents
L}

" Un processus en 4 temps
1. Enregistrement | e

.";Tau on Division contaning Span element whose Content is "Log In to
L Infinity \ 3 Click on JQuery Input fleld whose Mint is 'Username’
Ed Itlo n Account 1 S Enter text 'Deme’ in JQuery Input field whose Hint is "Username”

3 trter text ‘dema’ In JQuery Input fleld whose Mint is 'Password’

<
L
1
«

[3 Tap on Division whose Content is "Log In'
[T List it hose Content is "Pay Billy*
3 Pla back ATRT :--“ JFOHJQUIW . ‘omn e Content s ay . ,
N Payee U@ Tap on JQuery List item containing Diwvision whose Content is "Accou
[ Tap on JQuery List item containing Division whose Contant I3 “Infinit
4 '3 Tap on JQuery List item containing Division whose Content is "Payee’

Re o rti n "3 Tap on JQuery List item containing Division whose Content Is ‘AT&T*
p g Transfer Amount l:l Click on JQuery Input field whose Content is 0’

[ Enter toxt ‘100" in JQuery Input fleld whose Content i3 0"
['3 Tap on Division containing Span element whose Content is "Pay’
Dy '3 Tap on Division containing Span element whose Content is ‘Confirm®
i R | [3 Click on JQuery Input field
3 Enter text ‘dema’ in JQuery Input fleld
['3 Click on Span element whose Content is "OK' located at position 1

Améliorer la qualité des applications livrees tout en maitrisantlescdélais
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Optimiser la connectivité au Si

» Développement rapide en Javascript,
extensible en Java

» Transformation JSON automatique

» Gestion des transactions

» Gestion de la sécurité

» Scalabilité

» Collecte données analytiques

» Possibilité de recomposer des services
» Compression des donneées

REST. | JSON

SQL /JDBC SOAP [ HTTP

JMS REST

Java

CAST IRON .
Extension

Node* ESB**

Worklight Server

Entarnricn hanl, AnAdo AanAd

Entarnricn hanls AnnAdo AanAd

Enterprise back-ends and
cloud services

* As tech preview
** Available with IBM Message Broker



IBM MobileFirst

Génération automatique des adaptateurs

Pas de code a développer :
» Introspection via wizard
» Génération automatique adaptateurs

» Pour SOAP/WSDL et SAP Netweaver Gateway

e No

Add Service Wizard

Service type

Connection

Select Service

Add Back-end Service

Add back-end service to invoke from the mobile application

SAP

U_Patrick@htp:/ /hana-h3853 . besdc. lexington.ibm.com: 8003

Manage SAP Connections

T L WIHUBESERVICE (Workflow pure DOC runtime)

» 5 WISERVICE (Workflow service for SP3 or higher)
> 2 ZRANKBORRKP (Bank BOR Consumption Model)
>

>l DOOKK (test)

Z_BANK_CM_01 (sss)

Z_AM TEST SRV (ZCL_2Z LM _TEST_DPC_EXT)

» 5 WFODCPROCESSING (Workflow fir minimale Gateway-Servicegruppe)

23 ZWFBORRKP (Workflow consumption model for Demo)

= Z_LOYALTY_MGMT_SRV (ZCL_Z_LOYALTY_MGMT_DPC_EXT)

U Supported operations: CREATE, DELETE, UPDATE, RETRIEVE, QUERY
or Business Partner
o City

&+ Country Key

#9 Date of Birth

o E-Mail Address

Cancel

L

[5 Project Explorer £3 (==

A |

» 7P com.ibm.worklight.ngn.runtime.dojo.test
» i=2 com.ibm.worklight.ngn.runtime.dojo.testTechSt

» 2% dojoLib
v P nitrogenDemo
» =0 Java Resources
» =, JavaScript Resources
v (= adapters
» (= IbmIimpLoginAdapter
v (= SAPAdapterl
SAPAdapterl-impl.js
@l SAPAdapterl.xml
SoapAdapterl
= apps
» (= bin
> (= server
v ;= services
» 4% Get_Technician_Info_Service
¢ LoyaltyMembers
4% CREATE
4F DELETE
4F QUERY
4% RETRIEVE
4F UPDATE
&y Business Partner
<+ City
&y Country Key

=D Mata ~AF Dirth

5= Outline 22 Mobile Navigation

= 0

R o= ¥

deleteLoyaltyMember(lvMembld,

o0 00O

createlLoyaltyMember(content, userldentity, parar

userldentity, par

updateloyaltyMember(lvMembld, updatedConten
getLoyaltyMember(lvMembld, userldentity, param
getLoyaltyMemberList(userldentity, parameters)

© 2014 IBM Corporation
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Gestion des notifications

Notifications natives et SMS via une API unifiée
Notifications de type broadcast, narrowcast (abonnement) et unicast
API serveur REST pour gérer les abonnements
Scalabilité du moteur pour gérer de grands volumes de push

Polling
Adapters

Message-
based
Adapters

Unified
Push API

Notification
State
Database

User-Device
Database

Administrative Console

iOS
Dispatcher

Android
Dispatcher

Windows
Phone
Dispatcher

SMS
Dispatcher

Notification statistics, SMS subscription control

i0S
Push API

Android
Push API

Windows
Push API

SMS/MMS

Apple Push
SEIWEES
(APN)

Google Push
Servers
(GCM)

Microsoft
Push

SEIWEIS

Worklight
Client-side
Push Services

Worklight
Client-side
Push Services

Y

Worklight
Client-side
Push Services

<€

Optional 2-way SMS

© 2014 IBM Corporation
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Qui a inventé le premier smart phone ? &

IBM MobileFirst

Indices .....
= |t measures 8 x 2.5 x1.5 inches

= Only about 2000 were made

= |t represented the first real personal
communicator because it was designed to be
a cellular phone - a communications device —
first, and a computer second.

© 2014 IBM Corporation
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IBM MobileFirst

Platform Application
Scanning




IBM MobileFirst

IBM Worklight Application Scanning
Basé sur AppScan v9.0

Détecter les vulnérabilités lors du coding pour réduire le risque de fraude

* Intégré a I'IDE Eclipse. Scan du code de
projets existants ou de projets Worklight Studio

» Support des applications mobiles natives et e —
hybrides : : ’ = -

» Analyse avancée du JavaScript

o ‘ | Application
« Connexion optionnelle a IBM Security .
AppScan Enterprise Server pour le partage de Scannlng
configurations de scan, filtres et regles
personnalisées entre projets

© 2014 IBM Corporation



evmobierizst  QUI @ INvente le premier smart phone ? =

Indices ..... S 4

= Weighing in at a little more than a pound, the new - o 8
personal communicator had a liquid crystal display
(LCD) that offered a telephone keypad as well as a
computer keypad.

= While using Simon as a personal communicator,
customers could access the device's graphical
user interface (GUI), which used icons and on-
line help screens to make the device more user-
friendly.

© 2014 IBM Corporation
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Platform Quality
Assurance




IBM MobileFirst

IBM Worklight Quality Assurance

Collecter le ressenti des utilisateurs et des métriques de qualité a chaque
étape du développement

Priorisation des corrections — collaboration métier

;. . , , . - User Feedback
et IT sur la stratégie mobile et 'expérience utilisateur
N Bugs
L. . ] . ) Crashlogs o3 T
Distribution des apps — fournir la derniére version - <1 Boad
>
=

aux testeurs dés leur disponibilité : ‘/\’7“

Rapports d’erreurs — retour ciblé sur les erreurs des
derniers builds

Collecte des rapports de crash — compréhension Qual Ity
rapide des causes de plantage ASSU rance

Analyse de sentiment — analyse dans les stores
des retours utilisateurs pour identifier rapidement les
causes de frustration avant une propagation virale

© 2014 IBM Corporation
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Base de données JSON embarquée
API désormais aussi disponibles pour les apps natives iOS et Android!

» Travail en mode déconnecté
» Encryptage sécurisé possible
» Synchro serveur->client: via adaptateurs

» Synchro client->serveur: stockage des actions d’écritures pour exécution
différee

Worklight

Server
JSON

Store < JSON >

Worklight
Adapter <X|\/IL, JDBC, >
Mobile App

(O)

Back-end
system or
database

Corporate SOA /
EnterpIIse Bus

© 2014 IBM Corporation
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Gestion de version

Plusieurs versions
d’'une app pour
une méme
plateforme

FlightTicket

Last updated at: 2013-07-29 15:31

> 8 Phone

(

Version 1.1 @ Active

|| Lock this version &

]
)

Découplage des
versions par OS
cibles

[ @ aphc—-e

@ QA;- droid

L > D BlackBerry 10

@ Windows Phone 8

Version 1.0 @ Active

\ @ .‘.'obile Web j

|| Lock this version &

4 Security Test:

App Authentication:

User Authentication:

i Security Test:

App Authentication:

User Authentication:

Version 1.0 @ Active

|| Lock this version &

Version 1.0 @ Active

Version 1.0 @ Active

Version 1.0 Get App URL

@ Preview as Common Resources

& Security Test:

App Authentication:

Device Authentication:

User Authentication:

Device Authentication:

Device Authentication:

Default

@ Disabled v
Default
Default

Default

© Disabled v
Default
Default

Default

© Disabled 4
Default
Default

© 2014 IBM Corporation
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Désactivation d'une version d’'une app mobile

Remote Disable : Interdire 'accés a une version spécifique d’'une app sur un
environnement donné

« Garantir que les utilisateurs ont toujours le dernier niveau de mise a jour
» Stopper le support de versions anciennes

Service Notification

P ——
Close

A5 Log in with Welbo

Notificatiop d_e service : notification “in app”

FagreTicket

L ol upsaled et 20130729 1543

Version 1.2 @ Active ~

Lock this version

Vorsion 1.9 @ Active. Notitying ™
Defaut notACcanon 1ent (wil apoos on he
cevoe)

Version 1.2 has been
roleasod!

08 TOr MUTIGM NGNS

LOCK this verson

Version 1.0 & Osatled ~
Defaut noticaton lext (wil apoesr on the

devoe)
Ploase upgrade 1o version 1.2

@350009 10! U MNIOJ0S

URL of the latest appiication version (pubic
Of private app sore o moble device
MANBZOMant ape)

Beep J fwww b com

LOCK thes verson

Secu-ty Teat

App Authenboation
Devics AUombCaon
User Authentication
Securty Test

ApD Authentcation

Device Aurhertcanon

User Authentioation

Securty Test
App Acthentication
Device Auhentication

User AuTentcaton

Cotan
Cotaun

Cotace
Cwotaue

Cotace

Cutaur
Outaur

Application Disabled
Please upgrade 1o version 1.2

P——
Close Get now version

) Log In with Welbo

=
’

A 4

© 2014 IBM Corporation
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Des capacités d'analytique opérationnelle avancées

Environment Usage

PictureGallery B MobileBankApp iphone I android Il common RegistrationAdapter I CheckoutAdapter
M InsuranceReport 1 MMM | Other W mobilewebapp W CAdapter W BAdapter W Other
gy S o o
Procedure Response Times Froceo Hies Sent L( )\(3 \_)eti(( ,h

ik, Show: J - J
gistration

1 - J

© 20 © 0 L] 100 2
Sowrce
gi
© 2 © © L] EY 2
1-10 of 311 results

: Application: Environment: 1 Level: Pala

OWl! SPECOD R



[[oom]]
i
”:i””
||||“||
g
\

IBM MobileFirst

Un application store privé pour diffuser les applications

Worklight AppCenter
Application Management

WORKLIGHT Available Applications
SERVER — -

- Dojo Showcase
- :
Apple Android

jwo -
gOI0
. P 3
T
L

Blackberry

\ 4

=
o o %

» Contréle d’accés par ACL,
support LDAP

« Visibilité apps déployées par
terminal
* Feedback utilisateurs

» Supports apps Worklight, non
Worklight et publiques




And the answer is : B -1

IBM MobileFirst

» Although Apple is an acknowledged leader in smart phones,
they didn’t invent it. IBM did — back in the early 90s.

» The IBM Simon was launched in August 1994, and
cost $899, although this was later reduced to $599.

» |t worked only in the US, had one hour’s battery life
and weighed half a kilo.

But the main reason it didn’t sell like hot cakes was because the
technology infrastructure to support it — like fast Internet and web
browsers — didn’t exist then, and after six months, Simon was

withdrawn.

© 2014 IBM Corporation
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Redefining Mobility

Company
Provisioned

Device
Acquisition

Communications Productivity Transformation

Mobile Apps




Enterprise Solutions for iOS

AppleCare
for Enterprise




!! ||.”

|
ii”il”
&
\

IBM MobileFirst

1. Mobile First for iOS Solutions

CIO problem addressed: How do | enable my employees in a first class
way that leverages the benefits of mobile?

| A ios Apps 100+ industry-specific apps for iOS

IOS optimized platform with

MobileFirst B ERP for iOS
advanced APIs

for iOS

| C App Integration End-to-end lifecycle
CRENELH e management for iOS apps

Banking ¢ Insurance ¢ Telco * Retail «+ Government « Travel/Transportation « Healthcare

© 2014 IBM Corporation



IBM MobileFirst

IBM is building MobileFirst solutions for all industries

Banking / Financial
- Mobile Risk Management
- Mobile Wealth Manager
- Mobile Teller
- SME Banking
- Corporate Banking
- Treasury Management
Government
- Mobile Social Worker
- Mobile Emergency Response
- Mobile Customs Inspector
- Border Reviews and Inspections
- Mobile Asset Management

‘Energy & Utilities
- Mobile Asset Management
- Mobile Field Service
- Smarter Workforce/ Talent Mgt

Automotive
- Dealer Sales Support
- Mobile Asset Management
- Mobile Ops and Supply Chain

Retail
- In-Store Associate
- Mobile Performance Mgt
Dashboard

- Merchandising & Supply Chain Mgt

- Smarter Retail Workforce

- Retail Knowledge Management
‘Healthcare

- Spend Analysis and Management

- Public Health

- Social Learning Platform - HC

‘Chemicals and Petrol.
- B2B Commerce
- Mobile Asset Management
- Mobile Field Services

Industrial Products
- Mobile Mining Operations
- Mobile Asset Management

Insurance

- Mobile Sales Agent
- Mobile Underwriter
- Mobile Claims Adjuster

Consumer Products
- Mobile Commerce Channel
- Mobile Demand Insight
- Performance Management Insight

Life Sciences
- Mobile Sales Force

Electronics

- Social Enabled Product Innovation
- Mobile Salesforce

IBM MobileFirst

iOS
Solutions

Travel & Transportation

- Airline Pilot Planning

- Mobile Flight Crew

- Mobile Service Agent

- Workforce: Maintenance Worker

- Smarter Transportation/ Task Mgt

Telecommunications
- Mobile Asset Management
- Mobile Field Services

‘Media & Entertainment
- Mobile Content Workflow

Aerospace & Defense
- Mobile Asset Management
- Mobile Field Service
- Mobile Ops and Supply Chain

© 2014 IBM Corporation
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Bl  IBM MobileFirst

Software
for iOS

IBM MobileFirst
Platform Foundation
6.3 For 10S




IBM MobileFirst

IBM MobileFirst Platform Foundation 6.3 For iOS

10S Developer
Tooling

CLI for IOS Native
Integratod SDK

Development Sorver

User Authentication
and Mobile Trust

Mashups
and Service Composition

JSON Translation

Geclocation Services

Adapter Library
for Backend Connectivity

MoblleFirst Server

Clont-Side
App Resowrces

g
§

APNS
notifications

MoblleFirst
Application Center

Development Team
Provisioning

Enterprise App
Provisioning and Governance

kK Management

®

Device Runtime

Server Integration
Framework

Encrypted and
Syncable Storage

Location-based
Event Handling

Enhanced Crash
and Platform-level
Exception Capture

R/ www. il . comy ® o

MoblleFirst Operations Console
Push and SMS Notification

Development and Operational A nalytics

A pp Version Management

© 2014 IBM Corporation
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IBM MobileFirst

3. IBM MobileFirst Supply and Management

Buy, finance or lease with IBM Global Finance

CIO problem addressed: How do | effectively source and manage
devices in my enterprise?

Supply & Management Options

Procurement - Procurement . Procurement
- IBM MaaS360 . IBM MaaS360
- Asset Management

© 2014 IBM Corporation






